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1. Introduction

The Charitable Organization “Malteser Relief
Service Lviv” (hereinafter referred to as the
“Organization”) is a part of the international
structure of the Sovereign Order of Malta and
was established on its basis. The purpose of the
Organization is to implement the motto of the
Order “Preserving the faith and helping those in
need”, as well as to create a spirit of love for the
neighbor in the society.

The Organization acts on the side of people who
suffer from poverty, disease, conflict and natural
disasters. People are at the center of the
Organization's work, which effectively,
truthfully and responsibly serves those in need,
helping them to live a healthy and dignified life.
As a Catholic organization working in the field
of humanitarian aid and development, the
Organization's activities are based on Christian
values and are implemented in accordance with
humanitarian principles.

The Organization is responsible for the
protection of the people it supports. It undertakes
to act professionally and respectfully, with a
good faith attitude towards partners, authorities,
donors and beneficiaries. All employees of the
Organization represent the Organization
throughout their employment and throughout
their lives. Therefore, it is essential that they
demonstrate their support and commitment to the
values and principles of the Organization, and
that they respect the mission of Malteser
International as a Catholic organization in their
work.

The Organization expects its employees and
other persons to comply with all applicable laws,
policies, rules and regulations, and to maintain

1. Beryn

Brnaropiiina opranizanis «ManbTificeka Ciryx6u
gonomoru y JIbBoBi» (Hagamni — «Opranizamisy)
€  YaCTMHOIO  MDKHApOZHOI  CTPYKTypH
CyBepennoro Manskrilickkoro Opaeny Ta
CTBOpEHA Ha #oro 3acagax. MeToio 3acHyBaHHA
Opranisanii € BTieHHs B XUTTs racia OpaeHy
«306epexeHHs BipH i JormoMora moTpedyrounm»,
a TakoX (opMyBaHHA y CYCHUIBCTBI myXxy
m060Bi 10 GIMXKXHBOTO.

Opranizaniss gie Ha CTOpPOHI TUX JIOAEH, sKi
CTPaXKAAIOTh Bif GifHOCTi, XBOp0O, KOH(IIKTIB
Ta CTUXifHMX nux. JlfoquHA CTAaHOBUTH LEHTP
po6otn Opranizanii, ska Ii€Bo, MpaBAMBO i
BiJITOBiJaJIBHO CIIyXWTh noTpebyrounmM,
JoloMararoy iM JKUTH 3JOPOBMM Ta TiJHAM
KHUTTSIM. JlisIBHICTD Opranizaii SIK
KaTOJIMIBKOI opraHisauii, sika mpamtoe B cdepi
TyMaHITapHOI ~ JONIOMOTM Ta  PO3BUTKY,
IPYHTY€ETBCSI Ha XPUCTUSAHCHKHX LIHHOCTAX Ta
pealizyeTbCs BiANIOBIAHO OO TIyMaHiTapHHUX
MIPUHIIMIIIB.

Oprani3anis Hece BiINOBiJAIBHICTE 3a 3aXUCT
moAeH, SKUX miarpuMmye. 3000B'SI3y€ThCS JiATH
npodeciiHO Ta 3 moBaroro, 3 I00POCOBICHHM
CTaBJICHHSAM JIO0 NapTHEpiB, BIaau, JOHOPIB Ta
6enediniapiB. Vci mnpaniBuuku Opramizamii
IPEACTABILIOTE ii IPOTATOM 31iliCHEHHS YCHOTO
gacy pobotu B Opranizarmii Ta BIIpOJOBXK XKHTTSL.
Tomy Haa3BH4YaiiHO BaXJIHUBO, W00 BOHH
JCMOHCTPYBald  CBOIO  MiATPUMKY  Ta
3aydeHiCTh J0 MiHHOCTeH Ta MPUHIMIIIB
Oprani3arii, a TakoX IMOBaXkaJld y CBOiif poOoTi
Mmicito  Mansbrtificekoi  Cmyx6u  (Malteser
International) sik KaTONHIBKOI Opraxizarii.

Opranizanis ogikye, mo i1 npamiBHUKK Ta iHmi

the highest standards of honesty and integrity,
especially in respecting and protecting human
rights, freedoms and dignity.

This Code of Conduct (Code of Ethics)
(hereinafter referred to as the “Code”) is
designed to provide guidance to those who work
with the Organization by defining what is
considered acceptable professional and ethical
behavior. By accepting these provisions,
everyone to whom it applies is obliged to conduct

ocobu y cBoiif  gmismpHOCTI  OymyTh
JIOTPMMYBATHUCh  VCIX HIPHWHATAX 3aKOHIB,
HOJITUK, IIpaBWJI Ta IIOJIOKEHb, a TaKOX

IiATPUMYBaTH HaiBUINi CTaHIAPTH YECHOCTI Ta
HOPSIAHOCTI, 0COOJIMBO B JOTPIMAaHHI Ta 3aXUCTi
paB, cB00OJ Ta riIHOCTI JIIOJEHA.

Ileit Komexkc mnoBeninku (eTHYHHE KOMIEKC)
(mapani — «Kogekc») po3pobiieHuii sk opieHTHp
Ul THX, XTo mpamioe 3 Opranizaimiero,
BHU3HAYAIOUM T€, IO BBAXAETHCH IPUNHATHOIO
npoeciiHOIO Ta ETHYHOI0  IOBEAIHKOIO.
IlpuiimMaroun 1i IOJIOXKEHHS, yCi, HA KOro BiH
IIOIIUPIOETHCSA 3000B’s13aHi 3/IiICHIOBATH CBOIO



their activities in accordance with the

requirements of this Code.

This Code is based on the legislation of Ukraine,
the Cooperation Agreement between the Cabinet
of Ministers of Ukraine and the Government of
the Sovereign Military Order of the Hospitallers
of St. John of Jerusalem, Rhodes and Malta, the
Core Humanitarian Standard on Quality and
Accountability, etc.

This Code is laid out in Ukrainian and English.
In case of discrepancies between the English and
Ukrainian versions, the Ukrainian version will
prevail.

2. Scope of the Code

The Code applies to all employees who work for
the Organization on a full or part-time basis, at
the main or additional place of work, and to other
persons who perform relevant functions on
behalf of the Organization/for the Organization
on the basis of a contract: interns, volunteers,
participants of events, consultants, etc.

All cases when the conditions concerning
employees and other persons contradict this
Code should be discussed with the representative
of the Organization responsible for its
observance or with the program manager.

3. Application of the Code

This Code of the Organization shall be
communicated and explained to all employees
and other persons before they start performing

document confirming their understanding and
readiness to comply with the Code.

The Director of the Organization is responsible
for implementing and monitoring/controlling
compliance with this Code, as well as for
resolving issues that arise in the course of its
application. Heads of departments and project
managers are responsible for applying the
provisions of this Code in their subordinate
teams. The Code is a guideline, but does not

IISUTBHICTR  BIJIIOBIZHO O BHMOI IILOTO
Kopekcy.
Ileit Komekc po3pobieHuwii Ha  OCHOBI

3aKOHOJABCTBAa YKpaiHu, YTroAu 1po CITiBIpaIto
Mmix KabGinerom MinictpiB Vkpainu ta Vpsigom
CyBepeHHOr0 BiiicekoBoro Opzeny
I'ocmitansepiB Cesroro loanna
E€pycamamMcrkoro, Pogocy i Manst, OCHOBHOIO
TyMaHiTapHOrO CTaHJApTy SAKOCTi Ta 3BiTHOCTI,
Ta iH.

Ile#t Konmekc BuKIaJeHW#t YKpaiHCBKOIO Ta
aHTJIiCHKOI0 MOBaMH. v BHIIAJKY
po36ixHOCTEIH Mix aHTJICBKOI0 Ta
YKpaiHCBKOIO BEpCisiIMH, IIepeBary MaTHMe
BEpCisl, BUKJIa/IeHa YKPATHCHKOIO MOBOIO.

2. Cepa nii Kogexcy

Kozexc nommuproeTbest Ha ycix npamiBHUKIB, SKi
npairoroTh B Opranisanii Ha IOBHY Y YaCTKOBY
3alfHATICTb, 32 OCHOBHHMM MicCleM po0OTH UM
CYMiCHHIITBOM Ta Ha iHIUX 0cCi0, SIKi BAKOHYIOTH
BimmoBigHi ¢yHKUil Big iMeni Opramisamii/mis
Opranizanii Ha migcraBi Jorosopy: craxepw,
BOJIOHTEPH, YYaCHUKU 3aXOJiB, KOHCYJGTAHTH
TOIIO.

Vci BUNaKW, KOIM YMOBH, SKi CTOCYIOTBCS
IIpaliBHUKIB Ta iHIHKX 0cib, cymepedaTs HbOMY
Kozmexkcy, mnoBunHi  ob6roBopioBaTuch 3
npencraBHukoM Opranizanii, BigmoBigaasHIM
3a  #oro JnoTpuMaHHS abo 3 KepiBHHKOM
IpOrpamu.

3. 3acrocyBanns Kogexcy
Ileit Komexc Opramizanii mnoBuHeH Oyt

JOBEICHUI [0 BioMa Ta pO3'ICHEHMIi ycCiM
IIpaniBHUKaM Ta iHIIIM 0c00aM Iepej] MoYaTKOM

———— their-dubes—Eachof the persenﬁel—shaﬂ—srgn—a—nmeeﬂaﬁmheéeﬁakm—Kemﬂ—a—ﬂepeeﬁaﬂy—

IOBUHEH  IJUUCATH  JOKYMEHT,  SKWiA
IiATBEpIXKYyE  PO3YMIHHS Ta  TOTOBHICTE
norpumyBatuck Kogekcy.

Jupekrop Oprani3anii Hece BiNOBi JaIbHICTE 32
BIPOBADKEHHS  Ta  MOHITOPMHI/KOHTPOJIb
norpuMaHHs nporo Kopekcy, a Takox 3a
BUpIIIEHHS MUTaHb, SKi BUHUKAIOTh B IPOLECi
poro 3actocyBaHHs. KepiBHMKM BimaimiB Ta
MEHE/DKEpM  IPOEKTiB  BiANOBiJalnbHI  3a
3aCTOCyBaHHs II0J0XeHb Iboro Komekcy y
mignopsiakoBaHi  im  komammai. Kopexe €



cover all possible situations that personnel may
face. Any situation in which personnel may have
doubts about the issues covered by the Code
should be discussed with the responsible person
or project manager. For violation of this Code,
employees and other persons, depending on the
type of legal relationship with the Organization,
may be subject to disciplinary action, including
dismissal, termination of contracts and
imposition of an obligation to compensate for
damage. In cases of violation of the legislation of
Ukraine, the Organization shall notify the
authorities of the violation and may file a civil
lawsuit against the violator.

4. Observance of professional ethics,
neutrality and non-partisanship

The Organization, its partner organizations
(subcontractors), which are non-governmental
organizations engaged in  humanitarian
assistance and development, and its staff adhere
to the principles of responsibility and
accountability, and the implementation of high
quality humanitarian activities in accordance
with the Core Humanitarian Standard on Quality
and Accountability:

1. Communities and individuals affected by
emergencies or conflicts receive relevant and
appropriate assistance.

2. Communities and individuals affected by
emergencies and conflicts receive assistance in a
timely manner.

3. Communities and individuals affected by
emergencies or conflicts are protected from
negnﬁve onnqeq119noeq7 better p‘l‘PpﬂT’Pd) more

Opi€EHTHpOM, ajlé He OXOILUIIOE YCi MOXJIMBi
CHTYyallii, 3 AKAMH MOXE€ CTHKATHCS IEPCOHAI.
Byne-sika cutyartis, B siKiil IepcoHaI MOXE MaTH
CYMHIBH IIIOJIO IIUTaHb, AKi oxomieHi Kogekcom,
MIOBMHHA OOTOBOPIOBATHCS 3 BiJNOBiZAIEHOIO
ocob6oro abo MeHeIKEpOM IpOeKTy. 3a
nopywmenHs nporo Kogekcy 1o mpamiBHUKIB Ta
iHIIMX 0ci6 3aJIeXXHO BijJ BUAY NPaBOBiJHOCHH 3
Opranizami€o, MOXyTb  3aCTOCOBYBATHCSH
JUCHMILTIHAPHI CTSATHEHHSA, y TOMY YHCIHI
3BUIBHEHHSA 3 poOOTH, pO3ipBaHHS IOrOBOPIB Ta
IIOKJIaJicHHs OOOB’S3Ky KOMIIEHCYBaTH LIKOJY.
Y Bumagkax TOpYLIEHHSA 3aKOHOJABCTBA
Vkpainn, Opranizaiis HOBiIOMIIIE  TPO
INOPYLICHHS OpraHM BJagy Ta MOXE IIOJATH
IUBLIGHUIA II030B MIPOTH MOPYIIHUKA.

4. Jorpumanns npodeciiinoi ernkn,
HeHTpaJjiTeTy Ta no3anapriiiHocTi

Oprani3aris, NapTHEPCHKi oprasisarii
(cyOminpsanuku), sSKi €  HEypSAOBHMH
opraizamissMu, mo 3afiMalOTBCS ITMTAHHIMHA
TryMaHiTapHOI JIOIIOMOTH Ta PO3BUTKY, Tak i ii
IIepCoHAa JOTPUMYIOThCS IIPUHIUIIB
BiJITOBiJAJIBHOCTI Ta IiA3BITHOCTI, 3AiliICHEHHS
BUCOKOI SKOCTi TIyMaHiTapHOi JisIBHOCTI
BiAmoBigHO 10 OCHOBHOTO T'yMaHiTapHOTO
CTaHJIapTy SKOCTi Ta 3BiTHOCTI:

1. T'pomamn # ocobm, sKi HOCTpaxkdaaw Bif
HaJ3BUYaMHUX cuTyalnii abo KOHQUIKTIB,
OTPUMYIOTh aKTyallbHy Ta BIiANOBIIHY iXHiM
norpebam J0IoMOry.

2. I'pomMagam i ocobam, sIKi mOCTpaXkaanu Bif
HaJ3BUYaiHUX CHUTyani# abo KOHQUIKTIB,
JIOIIOMOTa Ha/Ia€ThCs CBOEYACHO.

3. I'pomagu # ocobum, siKi IOCTpaXKmanu Bij
HaI3BUYalHUX cuTyani# abo KoOHQUIKTIB,

33BIIKY TYMAHITAPHINA igNEHOCTI 3axuiueHi iy

resilient and less vulnerable due to humanitarian
action.

4. Communities and individuals affected by
emergencies and conflicts know their rights and
are aware of the assistance to which they are
entitled, and have access to information and
participate in decisions that affect them.

5. Communities and individuals affected by
emergencies and conflicts have access to safe and

HETaTUBHUX HAaCIiAKiB, OLIBIN miAroToBieHI,
CTiliKi Ta MEHII ypa3/uei.

4. I'pomamu # ocobu, sKi mOCTpakgaau Bif
HaJI3BUYalHUX cUTyani# abo KOHQUIKTIB,
3HAIOTH CBOI IIpaBa Ta 06i3HaHi 10,10 JOTIOMOTH,
Ha 5Ky MaroTb IIPaBo, a TAKOX MarOTh JOCTYI 10
inpopmanii Ta OepyTh yYacTp y IpPHUAHSATTI
Ba)XUIMBUX JUIS HUX PillICHb.

5. I'pomagu # ocobu, sKi mOCTpaKgaau Bij
Ha/I3BUYalHUX CUTYyalii abo KOH(DIKTIB, MAIOTh



effective grievance mechanisms.

6. Communities and individuals affected by
emergencies or conflicts receive coordinated and
comprehensive assistance.

7. Communities and individuals affected by
emergencies and conflicts can count on the best
quality assistance, as organizations continuously
learn from their own experiences and feedback
on their work.

8. Communities and individuals affected by
emergencies or conflicts receive the assistance
they need from an organized team of competent
staff and volunteers.

9. Communities and individuals affected by
emergencies or conflicts can count on the
organizations that provide assistance to them to
manage resources effectively, efficiently and
ethically.

In addition, the medical staff of the Organization,
as a healthcare organization, is obliged to comply
with medical professional standards.

The Organization's staff, employees of partner
organizations (subcontractors) must work in
compliance with ethics, taking a neutral and non-
partisan position, and not allow or permit any
discrimination.

5. Prevention of conflicts of interest

noctyn o Oe3nmeyHMX Ta Ji€EBMX MeEXaHi3MiB
PO3TJISITY CKapr.

6. I'pomagu i ocobu, sKi mocTpaxxgaau Bij

HaJ3BMYaliHMX cuTyani# abo KOHQUIKTiB,
OTPUMYIOTb CKOODAWHOBaHYy Ta BceOiuHy
JOIIOMOTY .

7. T'pomagu # ocobu, sIKi IOCTpakmaawm Bif

HaJ3BUYaliHUX cuTyauid abo KOHQJIKTIB,
MOXYTb  pO3paxoByBaTH Ha  JOIOMOLY
Hallkpamoi SKOCTi, OCKUIBKM  oprasisamii

IOCTifHO BYATHCA Ha BJIACHOMY JOCBimi Ta
BIAITyKax Ipo CBOIO poboOTy.

8. I'pomagm # ocobum, sKi mocTpaxkaanu Bij

HaJ3BUYaliHUX cuUTyanii abo KOHQJIKTIB,
OTPMMYIOTh ~ HeoOXifHy  gomoMmory  Big
opraizoBaHO{ KOMaHIX KOMIIETEHTHHUX

CHiBpOOITHUKIB Ta BOJIOHTEPIB.
9. I'pomagu # ocobu, siKi TOCTpaXkgaau Bif
HaJ3BUYAMHUX CHUTyanii abo KOHQIIiKTIB,
MOXYTh DO3paxOByBaTH, IO Opraizamii, siki
HAaJaloTh iM JOIOMOIY, PO3MOPSIKAIOTHCH
pecypcamu  €(hEKTUBHO, paliOHAJIFHO Ta 3
JOTPUMAHHSAM €TUYHUX HOPM.

OxpiM nporo, Meanunuit nepconan Opraxizarii
sIK TaKoi, sIKa IPaIfioe B chepi OXOPOHH 370POB'S,

3000B'13aHUl  JOTPUMYBATHCA  MEIUYHHX
npodeciiiHux cTaHgapTiB.
ITepconan Oprasnizamii, IIpaIiBHUKA

IApTHEPCHKUX Opradizaniit (CyOmigpsaHuKiB)
IOBUHHI IIpaIioBaTé 3 [JOTPUMAHHSM ETHUKH,
3aiiMaoud  HeHTpaneHy Ta  Oe3mapriiiHy
TIIO3UIIif0, HE JOIyCKaTH i HE J03BOJATH Oy/Ib-
SIKy IUCKpUMIiHAIIIIO.

S. 3ano6iranns koundaikTy intepecis

A conflict of interest is the presence of a private
interest in the area in which a person exercises
his/her official or representative powers, which
may affect or influence the objectivity or
impartiality of his/her decision-making, or the
performance or non-performance of actions in
the exercise of these powers. Preventing and
resolving conflicts of interest is a cornerstone
principle of corruption prevention. Conflicts of
interest may arise in the course of humanitarian
or development activities, when making
decisions on employment, selection of suppliers,

Kondumikr iHTepeciB — HasBHiCTE y oco0u
IIpUBAaTHOTO iHTepecy y cdepi, B sKiit BoHa
BUKOHY€ CBOI CIy>XO0OBi 4YM IpeaCTaBHMUILKI
IIOBHOBAXXEHHS, 1[0 MO’X€ BIUTMHY TH/BILTHUBAE HA
00’€XTUBHICTh 9M HEYNEPEIKCHICTh IPUAHSTTS
HEIO pileHb, ab0 Ha BYMHEHHS YU HEBUMHEHHS
Oif mig d9ac  BHKOHAHHS  3a3HA4YEHMX
IIOBHOBaXXCHb. 3amo0iraHHs Ta BPETYJIIOBaHHI
KOHQJIIKTIB iHTEpeciB € HapiXHUM HPUHIUIIOM
3anobiragns kopymmii. Kondmiktu inTepecis
MOXYThb BUHUKATH M 4ac 3JiliCHEHHS
ryMasiTapHoi poGotu abo mismpHOCTI 3



service providers and partner organizations, as
well as other activities. In the Organization,
conflicts of interest are managed according to the
Anti-Corruption Regulation.

Persons covered by this Code and the
Organization's Anti-Corruption Regulation shall
report potential and/or actual conflicts of interest
in the manner and in the manner prescribed by
the Organization's Anti-Corruption Regulation.

In situations where the persons covered by this
Code do not report the existence of or act in
conditions of a conflict of interest, they shall be
subject to the measures provided for in the Anti-
Corruption Regulation of the Organization.

6. Giving and receiving gifts

The Organization, employees of partner
organizations (subcontractors) are responsible
for the economical and proper use of resources.

In order to protect independence and
impartiality, the Organization, its staff,
employees of partner organizations

(subcontractors), as a rule, should not offer or
accept any gifts, including invitations to
entertainment or travel. Exceptions to this rule
may be made only within the limits of the law
and if the gifts are in line with generally accepted
notions of hospitality. The giving and acceptance
of gifts under no circumstances leads to further
obligations of the Organization.

PO3BUTKYy, HiJl 4Yac NPHUHAHATTSA pillleHb IOJ0
odopmiieHHS Ha pobory, BuOOpY
[IOCTaYaIbHUKIB,  HajaBadiB  IIOCAyr  Ta
oprasizaniif-mapTHepiB, a TaKoX IiHIOMX BH/IIB
aisneHOCTi. B Opraniszanii koHQUIKT iHTEpeciB
PETYJIOETHCS AHTUKOPYIIIIHUM II0JI0KEHHSIM.

Ocobu, Ha sxux nomuproeThes et Kogeke ta
AnTtukopynuiiine  momoxeHHs — Opranizarii,
MOBMHHI iHQOpMyBaTH Npo MOTEHIiiHMIA Ta/abo
peanpHUi KOH(QIIKT iHTEpeCiB y MOPSIKY Ta B
cnoci6  mepenbaueHuit  AHTHKOPYMIIMHAM
nonoxeHHsaM Opranxizanii.

YV  curyanisx, komx ocobu, Ha AKHX
NOINMPIOETBC  Ais  1mporo  Kogekcy, He
MOBIIOMJISIIOTh NP0 HasBHIiCTh abo0 [iloTh B
yMoBax KOH(QIIKTYy iHTepeciB, A0 HHX
3aCTOCOBYIOTBCS 3aXO0/IH, nepenbaveHi
AHTHKOpYNLi#HEM nooXXeHHsM Opranizarii.

6. lapyBaHHs T2 OTPUMAHHS

NOoAapYyHKIiB
Opranizanis,  NpaliBHUKA  HApPTHEPCHKHUX
oprasizarii (cyOmigpsiqHIKY) HECYTh

BiATIOBIJANLHICTh 32 OINaJHE Ta HAJEKHE
BUKODHCTaHHS pecypciB. 3 METOI 3aXHUCTy
He3aJIeXXHOCTi Ta HEYIIEPEKEHOCTI,
Opranizanis, i mepcoHan,  mpaniBHUKA
IapTHEPCHKUX OpraHizaniit (CyOomiapsauukm), K
IIpaBUJIO, HE IIOBMHHI TpomoHyBatH abo
npuiiMati OyIb-sKi IOJApyHKH, BKIIOYAIOYM
3alIpOIIEHHS Ha PO3Bark 4d IOJ0POXi. BunaTKH
3 IIbOT'0 IIpaBMJIa MOXKYTh OyTH 3po6iIeHi e B
MeXax 3aKOHOAABCTBA, Ta SKIIO MOJAPYyHKH
BiJINIOBiZJAIOTh 3araJbHOBU3HAHMM YSBJICHHIM
PO TOCTHHHICTh. JlapyBaHHS Ta NPHAHATTS

The Organization and its partner organizations
expect its employees to report and transfer to the
Organization any gifts that they may, in
exceptional cases, personally accept, in an
amount not exceeding the minimum established
in the Organization's Anti-Corruption Program.

7. Preventing fraud and corruption

NOJapyHKiB 3a  JXKOAHHX O0OCTaBMH He
OPU3BOAWTE 10 TNOAANPIIMX  3000B’s3aHb
Oprasi3ariii.

Opranizaris, MapTHEPCHKi oprasizamii

OYiKYIOTb, IO ii CIIiBpOOITHIKY 3BiTYBaTUMYTH i
nepe1aBaTUMy Th Opranizamnii Oy Ib-sKi
IOJapyHKHU, SIKi BOHM MOXYTh Y BHHATKOBHX
BHII3/IKaX 0COOMCTO NMPUIHATH, HA CyMy, IO HE
IIEpEBUIYyE€  MiHIMyM, BCTaHOBJCHHH B
AHTHKOpYNLi#Hi# nporpami Opranizarii.

7. 3anobiraHHs maxpancTBy Ta
Kopynuii



Corruption is a threat to governance, sustainable
development, democratic processes and fair
business practices. Preventing corruption
contributes to building civil society and
eradicating social injustice, which is in line with
the vision of the Organization and partner
organizations to develop people's ability to live
“healthy lives with dignity”.

Corruption can be described as the abuse of
entrusted power for private gain.

The Organization, being aware of its
responsibility to promote the values of the rule of
law and integrity, striving to ensure its
sustainable development, taking care of its own
business reputation, to encourage the use of good
practices, and in the interests of, in particular, but
not exclusively, its members, employees,
business partners, beneficiaries, is guided by the
principle of zero tolerance to corruption in any of
its forms and manifestations and takes (will take)
all measures to prevent, detect and combat
corruption provided for by law, this Code and the
Organization's Anti-Corruption Regulation.

The Organization declares its principled position
and condemns corruption as an illegal and
unethical way of doing business.

The Organization and its partner organizations
(subcontractors) strive to ensure that all
resources provided to it are used in full for the
benefit of those to whom they are intended. Fraud
and corrupt practices are detrimental to the
achievement of goals and are not tolerated by the
Organization. The risk of corrupt practices shall
be included in all risk assessments and preventive

Kopynmist cTaHOBHTE 3arpo3y A yIpaBiliHHS,
CTaJIOrO PO3BHUTKY, IEMOKPATHYHMX ITPOLIECIB Ta
YeCHOI I1JI0BOI IPaKTHUKHU. 3aro0iranus KOpymiii
cupuse noOyA0Bi I'POMaASIHCEKOTO CyCILJIECTBA
Ta BUKOPiHIOE COLliallbHy HECTIPaBe IINBIiCTh, 1[0
BiJIIOBiTa€ 6aueHHIO Oprani3zamii Ta
[apTHEPCBKUX Oprasisaniif INOJO0 PpO3BUTKY
MO>KJIMBOCTEH JIIOAEH XUTH «3HOPOBUM >XKHUTTAM
3 TiAHICTION.

Kopynuiro Mo)Ha ommcaTél SIK 3JI0BXUBaHHS
JOBIPEHOIO BIIAJI0IO 331711 HPUBATHOI KOPHCTI.

Oprasni3anisi, yCBiZOMIIIOIOUH BiANOBigaIbHICT
3a yTBEpIPKEHHS I[iIHHOCTEH BEpXOBEHCTBA ITpaBa
Ta JI006podyecHOCTi, nparHyunm 3abe3medyBaru
CBil cTanuif pPO3BUTOK, AOAIOYM TIPO BIIACHY
hivh) (O): ) penyTariio, JUISt 330X0YCHHS
BUKODHCTaHHA JOOpPOCOBICHOI IpakTWKH, a
TaKOX B iHTepecax, 30KpeMa, ajle He BUKIIIOYHO,

CBOIX yYaCHMKiB, IpaIliBHUKIB, JiJOBHX
IIapTHEPIB, 6enediniapis, KepyeThCs
IOPUHIMIIOM HYJIbOBOI  TOJIEPAaHTHOCTI  JI0

Kopynuii y 6yas-skux ii ¢opmax Ta mposiBax i
BXHUBa€ (BXKHMBATUME) BCIX 3aXOdiB IIOJIO
3an06iranHs, BUABJICHHS Ta IMPOTUALl KOPYIIIii,
nepenbadeHuX  3aKOHOAABCTBOM, Ta UM
KozgexcoM Ta AHTHKOPYNIifHUM ITOJIOXEHHIM
Oprasni3anii.

Opranizanist 3asBise PO CBOIO IPUHIUIIOBY
MO3MIIIIO Ta 3aCyIXKy€ KOPYIIIIIO SIK He3aKOHHUIA
Ta HEETUYHUM CIIOCiO BeIeHHs qisUIbHOCTI.

Oprani3anis, MapTHEPCHKi oprasxi3zanii
(cybminpsmHukM) — OparHyTh  3a0e3mevnTd
BAKODHUCTaHHs YCiX HaJlaHUX iif pecypciB y
HOBHOMY 00cs3i Ha Omaro THX, KOMY BOHHM
npusHaveHi. IllaxpaiictBo i  Kopymmiiai
IPAaKTUKM CIPUYUHSIOTH IIKOAY BHUKOHAHHIO
Iiseit ta He ToNepyroThes Opraizaiiero. Pusuk
KOPYIIIHHUX NiSHb MOBUHEH OYTH BKJIIOYEHMIMA

measures shall be adequately planned.

Detailed principles and rules regarding anti-
corruption activities are outlined in the
Organization's Anti-Corruption Regulation.

8. Prevention of sexual exploitation,
abuse and harassment

We are fully committed to providing a safe,
protective and supportive environment for the

J0 yCIX OIIIHOK PHM3HKIB, a IIPCBCHTUBHI1 3aX01
ITOBUHHI HAJIC)KHUM YHMHOM INIaHYBATHCA.

JeranpHi nNpuHIMIIM Ta [paBWIa MO0
aHTHUKOPYIIifHOI HisNBbHOCTI BUKIAAEHi B
AnTHKOpYIIifiHOMY noJI0XKeHHI Oprani3arrii.

8. Ilonepem:kenHns cekcyaibHON
eKcIIyaTalii, HApyru Ta I0MaraHb

3a0€e3I1e4EHHIO
CIPUSTINBOTO

Mu  noBHiCTIO
6e3meqHoro,

Bimani
3aXHCHOIO Ta



people we work with, including children, and
intend that their welfare will always be
paramount. Thus, the Organization undertakes to
protect and prevent sexual exploitation, violence
and harassment and therefore strictly adheres to
the articles of this Code, as well as the
Organization's Policy on Protection from Sexual
Exploitation, Abuse and Harassment, violence
and harassment throughout all partnership and
contractual relationships.

As well as anyone representing the Organization
in any aspects are committed to respecting the
dignity of all staff and people in the affected
communities.

Working with vulnerable categories of people,
including children, people with disabilities,
women, the elderly and minority groups,
inevitably leads to a power imbalance. It is the
responsibility of all staff to create and maintain
an environment that prevents sexual exploitation,
abuse and harassment. In order to prevent abuse
of power, the Organization has adopted the
Intergovernmental Agency Standing Committee
on Prevention of Sexual Abuse and Exploitation
Core Principles. These principles are an integral
part of this Code (Annex 2) and are binding on
the Organization's personnel covered by this
Code and the Organization's Policy on Protection
from Sexual Exploitation, Abuse and
Harassment:

In order to promote transparency and encourage
an environment that prevents sexual exploitation,
abuse and harassment, managers and supervisors
of the Organization, partner organizations
(subcontractors) should not engage in sexual

CepeIOBUIIA JUIA TIOJIEH, 3 SIKUMHU MM TIPALOEMO,
BKJIIOYAIOYM JiTeH, i MaeMo Hamip, mo ixHii
n06po0yT 3aBxau Gyne mepmopsaauMm. Takum
guHOM, Oprasizamisi 3000B'SI3y€TbCS 3aXUIATH
Ta 3ano0iraTM CeKCyalbHi#l eKcCIuTyararii,
HacCUJIbCTBY Ta JOMAaraHHsM i TOMY CyBOpO
JOTpUMY€EThCs cTaTelt nporo Kojekcy, a Takox
Iomitukm Opramizanii moxo 3axucTy Bix
CEeKCyalbHOI eKCIUTyaTtamii, HaCHJILCTBA Ta
JoMarasb BIIPOJIOBX YCiX MApTHEPCHKMX Ta
JOTOBipHUX BiJJHOCHH.

A Takox Oymp-XTO, XTO
OpraHizanito B Oyap-sKMX acIeKTax,
3000B'A3y€ThCA  NOBaXAaTH  TiJHICTH  ycCixX
CHiBpOOITHMKIB 1 mmojeil y mocTpaxaaiux
rpoMajax.

IIPE/ICTABIISE

PoboTa 3 Bpa3nmBAMHU KaTeropisMu JIOIEH,
BKIIIOYAIOYM JiTeil, mojeit 3 iHBamigHicTiO,
XKIHOK, JIFOZIe#l TOXMIIOTO BiKy Ta IPEICTABHUKIB
MEHIINH, HEMUHYY€ IPU3BOAUTE J0 IOPYIIEHHS
Gamancy Binagu. BianmosimaneHicTIO yChOro
IEPCOHATy € CTBOPEHHSA Ta MiATPUMKA
CepelloByINa, IO 3amobirae  ceKcyalbHii
eKCILTyaTanii, Hapy3i Ta JoMaraHHsM. 3 METOIO
3anobiragHs 3JIOBXXABAHHIO BJIJIOIO,
Opranizanis mpuiiassia OCHOBHI  IIPMHIUIN
IocriitHOro KoMiTeTy MiXypsI0BOrO areHTCTBa
II0J0 3ano0iraHHs CEKCyallbHOMY HACHIIBCTBY
Ta exciuryaranii. 1{i npuHIMnmM € HeBix'eMHOIO
yactuHOIO 1boro Koxexcy (Hdomarox 2) ta €
00OB'I3KOBUMM JJII BHKOHAHHS IIEPCOHAIOM
Oprani3anii, Ha skuit nomuproeThes neit Kogexc
ta llomiTMka mOIO 3aXWMCTY BiJ CEKCYallbHOI
eKCIUTyaranii, HapyTru Ta JoMarans Opraxizanii:

3 METOIO CIIPUSHHS IPO30POCTi Ta 3a0XOYEHHS
CEpeloBUINA, sKe 3amodirac  CeKCyasbHiif
eKCILTyaTanii, 3JIOBXXMBAaHHIO Ta JOMAaraHHsIM,
MEHeKepu Ta cynepBizopu  Opramizarii,
IIApTHEPCHKHUX oOprasizaniit (cyOmiapsIHuKIB)

relations with the staff they supervise. In the
event of such a relationship, the Director of the
Organization must be notified in order to reassign
the supervising person.

The Organization has zero tolerance for non-
action towards sexual exploitation, abuse, and/or
harassment by any of its representatives. All
credible concerns and allegations will be
addressed in accordance with this Code, Policies
on protection against sexual exploitation, abuse

HE TIOBHHHI BCTYIIaTH B CEKCyallbHi CTOCYHKHM 3
IIEPCOHAJIOM, SIKUil BOHM KOHTPOIIOIOTh. Y pasi
BUHMKHEHHS TaKUX CTOCYHKiB JlupekTop
Opranizanii nmoBuHeH OyTH MOBiZOMIIEHHH 3
METOIO NIEPENIPU3HAYUTH KOHTPOJIIOI0TY 0CO0Y.

Opranizainiss Mae HyJBOBY TOJIEPAHTHICTH JI0
Oe3IisTTBHOCTI 010 CeKCyaIbHOI eKCILIyaTaIlii,
HaCWJIbCTBA Ta/abo poMaraHb 3 60Ky Oy/aB-KOro
3 il mpeacraBHHKIB. Yci  JOCTOBipHi
3aHEMIOKOEHHS Ta 3BUHYBa4YeHHS OyIyTh
posrisgaTtucs BimnoBimHO no msoro Komekcy,



and harassment and any other policies,
procedures and internal documents of the
Organization relating to similar issues. We are
committed to act swiftly and hold accountable
any representative who has committed sexual
exploitation, abuse and harassment (SEAH).
Investigations and disciplinary actions are
subject to scrutiny by the relevant safeguarding
department/responsible persons.

In addition to preventing SEAH, the
Organization has a zero tolerance policy for
inaction regarding any other type of violence
(physical, emotional, economic, etc.) by any of
its representatives. All credible concerns and
allegations will be addressed in accordance with
this Code, as well as in accordance with the
provisions of other policies and procedures of the
Organization, and applicable law.

9. Protection of children's rights

Children are a special group among the most
vulnerable groups of people. This means that
children should be treated with special attention,
acceptance and respect. Employees and partners
of the Organization are responsible for protecting
the rights of children they encounter in the course
of their work.

Under no circumstances will the Organization
tolerate violence, including sexual violence, or
abuse of power against children and other
vulnerable persons. Any response to violations of
these rights of people who are victims must be
prioritized over all other concerns. Every
allegation must be adequately investigated.
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IMomiTuky ImMOAO 3aXWCTy BiJ CEKCyaIbHOL
€KCILTyaTalii, Hapyry Ta JoMaranb Ta Oy Ib-sIKMX
iHMMX moNiTMK, mHpouexyp Ta BHYTPILIHIX
JokyMmeHTiB  Opranizamii, IIO0 CTOCYIOTBCS
noniObHux nurtaHb. Mu 3000B'A3yemMocs misTa
IIBU/IKO i IPUTATATH 10 BiAMOBiAAILHOCTI Oy ab-
SIKOTO IPEJICTaBHUKA, SIKUl BYNHUB CEKCYaJIbHY
eKcIUTyaTanis, Hapyry i momaranus (CEHJI).
Po3cnmimyBanns Ta aucuMiutiHapHi  3axo01u
HiUIATaloTh PETEIHHOMY KOHTPOMIO 3 GOKy
BiANIOBITHOTO BiAiNMy/BiANOBiZANBEHUX OCIO y
cdepi yoesmeueHHs.

Ha psapy i3 3anob6iramnsm CEHJI Opranizamis
Ma€ HyJIbOBY TOJEpPaHTHICTh A0 Oe3misuibHOCTI
moao OyIb-fKOro iHIIOro BUAY HACHJIBCTBA
(disuunoro, eMonifHOro, EKOHOMIYHOrO i T.11.) 3
O60oxy Oyab-skoro 3 ii mpexncraBHUKIB. Yci
JOCTOBipHI 3aHENOKOEHHS Ta 3BUHYBAuCHHS
OymyTh poO3INIAAATHCS BiANOBIZHO 1O IBOrO
Kogexcy, a TakoX BiJIIOBiAHO 10 IIOJIOXKEHB
iHmmX nomituk Ta mnpouexmyp Opranisanmii,
IIOJIO’KEHb YNHHOTO 3aKOHO/IaBCTBA.

9. 3axucT npas jgirteii

Hitrm - me ocobimBa rpyma  cepen
Haifypa3mBimmx rpyn yogeil. Lle o3navae, 1mo
10 JiTe#l HEOOXiZHO CTaBUTHCA 3 OCOOIUBOIO
yBaroxo, NPUAHSATTIM Ta I0Baroxo.
ChoiBpoOiTHuku Ta maptHepu Oprasizarii
BiJINIOBiAAIOTh 3a 3aXWCT IIpaB JAiTEH, 3 SIKMMH
BOHM CTHKAIOTBCS B IIPOIIECI CBOET poOOTH.

Opranizamiss 3a XKoZHMX OOCTaBHMH He
TOJIEpyBaTHME€  HACWJIBCTBO,  BKJIIOYAIOYH
CEKCyaJbHE HACWJIBCTBO, a00 3JIOBXXUBAHHS
BJIAJIOI0 IIOJIO JiTe#l Ta iHIIMX Bpas3IMBUX OCi0.
Bynp-sika peakiis Ha NOpYyIIEHHS IUX IIpaB
mofeH, fAKi € JXepTBaMHM IIOBUHHA OyTH B
nopiopuTeTi Haj yciMa iHIIUMH MpobIeMaMu.

The Organization and partner organizations
(subcontractors) expect their employees to pay
special attention to the impact of their projects
and programs on children, people with
disabilities and other vulnerable groups.
Attention should also be paid to gender
differences.

All staff who know or suspect cases of violence,
sexual abuse, exploitation, abuse or abuse of

Koxna 3asBa moBWHHA OyTH  aJIeKBAaTHO
po3ciigyBaHa.

Oprasnizaris, MapTHEPCHKi oprasxisarnii
(cyOmippsitHuKY) OUiKyIOTH  Bi  CBOIX

CHiBpOOITHUKIB 0COGJIMBOI yBaru 100 BILIUBY
CBOIX IIPOEKTIB Ta mporpaMm Ha IiTei, Jroaei 3
IHBaJIiIHICTIO T4 Ha iHIIi Bpa3uBi rpymu. Takox
CIIiJl 3B€pTATH yBary Ha IeH/IepHi BiIMiHHOCTI.

Bece mepconan, sxuit 3Hae abo migo3proe
BUIIAJKA HacUJIbCTBa, CEKCYalbHOTO



power against children should immediately
report the violation or suspected misconduct in
the manner and manner prescribed by the
relevant policies and acts of the Organization.

The Organization, partner organizations
(subcontractors) undertake to protect victims by
providing or referring them to support services to
facilitate their recovery and rehabilitation.

10. Use and protection of the
Organization's property and

trademark
The Organization, partner organizations
(subcontractors) own property, including

vehicles, computers, mobile phones, equipment
in offices and team facilities, as well as items
with the Organization's and projects' logo, such
as staff clothing and others to fulfill the
Organization's objectives. Relevant security and
property regulations shall be observed. The staff
of the Organization and partner organizations
(subcontractors) shall use all property with due
care, in such a way as to prevent damage and
reputation. Personnel must return all objects
received from the Organization upon completion
of their assignment.

Organization vehicles may only be used for
authorized purposes and driven by authorized
personnel in accordance with the law and
relevant Organization policies and regulations.

Staff may not use clothlng or other items bearing

purposes or for any other purpose not prov1ded
for in the Organization's Charter.

11. Use and protection of the
Organization's data and knowledge

The staff is obliged to protect all information and
accounting systems of the Organization, data on
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HacWJIBLCTBA,  eKCIUTyartamii, Hapyru  abo
3]I0B)KMBaHHS BJIAJIOI0 INOJO JiTeH, IIOBHHEH
HEralHO TOBIIOMMTH IIPO IOPYLICHHS 49K
Ii03py B HEIPaBOMIpHHUX MisiX B IOPSAKY i
crocio, nepexbavyeHux BiZMoBigHUMU
noJiTuKamu Ta akramu Opramizarii.

Opranizaris, MIapTHEPCHKi opraHizanii
(cyOmippsinauky) 3000B'SI3YIOTBCS  3aXHUINATH
XEPTB, HaJ[al049M ab0 HaIPaBIIAIOUH X 10 CIryKO
HiITPUMKH 3 METOIO CIPHSHHS X BiJHOBIICHHS
Ta peabiiTanii.

10. BukopucTaHHs Ta 3aXMCT MaiiHa
Ta TOpProsoi mapku Opranizanii

Opranizanis, NapTHEPCHKi oprasizanii
(cyOmigpsimauky) BOJIOZIIFOTh MaitHOM,
BKJIIOYAIOYM TPAHCIOPTHI 3aCO0M, KOMIT FOTEPH,
MOOinBHI Tenedonu, obnagHanus B odicax Ta
IpUMIiIIEHHS 111 KOMaHAH, 8 TAKOXK IIPEIMETH 3
norotunoM Opranizanil i IpoexTiB, Taki K OAT
IEpCOHATy Ta IiHmI I BUKOHAHHS IIiJeH
Opranizanii. BigmoBigni Hopmu 3 Gesnexu Ta

MaifHa OXOpPOHHM TIIOBMHHI JOTPUMYBAaTHCh.
Ilepconan Oprasni3anii, HapTHEPCHKUX
opranizamii (cybmiapsaHuKiB) IIOBUHEH

KOPDHUCTYBAaTHUCS yCiM MailHOM i3 HaJeXHOIO
00epexHICTIO, TakKMM 4YHHOM, W06 3anobirtu
3alOdiIHHIO ImKoau Ta pemyTauii. ITepconan
IIOBUHEH IIOBEPHYTH BCi 00’€KTH, OTpUMAaHi Bij
Oprani3ariii, micis 3aKiHYeHHs CBOrO 3aBAaHHS.

Tpancoptai 3acob6bu Opranizamii  MOXyTh
BUKOPHCTOBYBaTHCH JIMIIE y JO3BOJIEHUX IILIAX
Ta KEPYyBaTHCS YIOBHOBAXXCHUM IIEPCOHAJIOM
3rilHO 31 3aKOHOJABCTBOM Ta BiAOBIJHOIO
HOJITHKOIO i akTamu Opranisarii.

Hepconan HE€ MOX€ BHUKOPHCTOBYBAaTH OJAT ‘-IPI

- IPeAMETH;H{0MaloTs—pipMOBIH—SHaK 3

agorotunioM Opranizanii 4Yu npoexTy 3amis
ocobucTux Iine#t abo 3 IHIIOIO METOI0, HE
nepeabauenoro Crarytom Opranizarii.

11. BukopucTaHHs Ta 3aXHCT JaHHUX TA
3nanb Opranizanii

3aXMOATH  BCi
OyXrajuTepcbKi  CHUCTEMH

3000B's13aHU
Ta

Ilepconan
inpopmariiiai



the Organization's staff, partners, projects and
beneficiaries, to observe confidentiality, existing
legislation, policies and acts of the Organization
on data protection, personal data and data of
beneficiaries.

The staff may not use the intellectual property of
the Organization or the project outside of their
work, during or after termination of employment
within the project.

The data, personal data and data of beneficiaries,
shall be treated as confidential and may not be
used for any other purpose than officially
authorized by law, by the Organization.

12. Weapons

Weapons are prohibited in any building owned or
used by the Organization, partner organizations
(subcontractors).

Transportation of weapons in or on vehicles of
the  Organization, partner organizations
(subcontractors) is prohibited. Armed civilian
and military personnel are not allowed in or on
the Organization's vehicles.

13. Alcohol and drugs

In order to ensure the safety and protection of
personnel and to prevent encroachment on the
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Opranisanii, gaHi mozao nepconany Opramizanii,

IapTHEpiB, IpoeKTiB Ta  Genedimiapis,
JOTpUMYBAaTHCS KOHQIICHIIMHOCTI, HaIBHUX
HOpPM  3aKOHOLABCTBa, IIOJITHK 1 aKTiB

Opranizanii mogo 3axucTy AaHUX, OO
IIEPCOHANIPHYX JAaHUX Ta JaHnX GeHedimiapis.

Ilepconan  He  MOXE  BHUKOPHCTOBYBATH
iHTenexTyanpHy BiacHicts Oprasizanii 4m
IIPOEKTY II03a CBOE€IO pPoOOTOIO, mix yac abo
IiCI [pPUINMHEHHA TPYAOBUX BiIHOCHUH Yy
paMKax IPOEKTy.

Hani, nepconansHi nani Ta gani Genediriapis,
IOBMHHI PO3IIBIAaTHCA SIK KOH(iAeHUiMHI Ta He
MOXYTb BUKOPHCTOBYBATHUCS JJIS iHIOUX IIiJIEH,
KpiM oQilifiHO JO3BOJEHMX 3aKOHOJABCTBOM,
Oprasnizarieto.

12. 36pos

36posi 3abopoHeHa B Oymp-skiii OymiBmi, o
HaJIe)XUTh abo BHUKOPUCTOBYETHCS
Opranisani€o, MapTHEPCHKUMH OpraHizalissMu
(cy6nippsmaukamm).

IlepeBesenns 36poi y TpaHCIOPTHHX 3acobax
Opranizanmii, MapTHEPCBKUX opranizamiit
(cyOmimpsimaukiB) a6o Ha HuX 3a60poHEHa.
O36poennii NUBiIBHUI Ta BiiCEKOBHIA IIEPCOHAT
HE JIOIyCKA€TbCSI B TPAHCIOPTHI 3acobm
oprani3anii abo Ha HUX.

13. AnkoroJib Ta HAPKOTHKH

3 meror0 3abe3neyeHHs Oe3nekd Ta 3axXUCTY
IIEPCOHAly Ta 3anobiraHHsd MOCATaHHIO Ha

property and reputation of the Organization, maiino Ta penyTariio Oprasnizarii,
partner organizations (subcontractors), the use of mapTHepcbkux opramizamiit (Cy6miapsIHUKIB)
alcohol and drugs is prohibited in the offices, BuKOpWCTAaHHS amKOromo Ta  HApKOTHKIB
premises, locations where events, trainings, 3aGopoHeHO B odicaX, MPUMIIIEHHSX, JIOKAI[isX
—————masterclasses;—ete—are-held—orvehicles-of the—ne fpoBoasTres—3aXx0 AN, —TPEHIHFI,—MaiteTep
Organization, partner organizations Kigacu Tomo, ab0 TPaHCHOPTHHX 3acobax
(subcontractors), the personnel of the Opramisamii, mapTHEpcHKHEX oprasizariit
Organization, partner organizations (cyOmigpsigHukiB), mnepcoman  Opramizamii,

(subcontractors) have no the right to work, carry
out activities or drive vehicles while in a state of
drug, alcohol or toxic intoxication that affects the
ability to perform his duties. Personnel are
prohibited from bringing any substances of such
nature to the offices or warehouses of the
Organization, partner organizations
(subcontractors) or project premises.

HapTHEPCHKUX OpraHisaniii (CyOmiapsHuKiB) He
Mae IIpaBa [PaIOBaTH, 31CHIOBATH IisUIbHICTE
abo KepyBaTM TpPaHCIOPTHMMH 3acobamu,
nepebyBaroun y CTaHi HapKOTHUYHOIO,
AJIKOT'0JIBHOTO 200 TOKCHYHOTO CII'SIHiHHS, SIKWIA
BIUIMBa€E Ha 3JaTHICTh BHKOHYBaTH CBOI
00OB'SI3KH. Ilepconary 3a60pOHSETHCS
IPUHOCUTH  OyIb-fKi  PEYOBHHU  TAKOIo
xapakTepy B odicm abo cxmagu Opramizamii,




Work or activity under the influence of alcohol
or drugs is a gross violation of the law and this
Code. Cases of such persons shall be considered
in accordance with the established procedures.

14. Public relations, media and use of
social media

The Organization and its partner organizations
(subcontractors) consider good media coverage
to be a key factor in the success of their
programs. Public awareness of the Organization's
work is important to ensure support for its goals.
It can also affect the safety and security of the
Organization's staff. In addition, public
perceptions of beneficiaries are partly shaped by
the way the Organization presents them.
Employees of the Organization, partner
organizations (subcontractors) should always
remember that publicizing their own opinions
can be interpreted as the position of the
Organization as a whole. Therefore:

- All communication with the media should be
carried out responsibly, transparently and
respectfully.

- Employees of the Organization, partner
organizations (subcontractors) are obliged to
carry out all contacts with the media in
coordination with the management of the
Organization.

13

[IapTHEPCHKUX Oprasizaniit (cyOmmiIpsIHUKIB)
Y9M IPUMIIIEHHS [IPOEKTY.

Po6oTa, AisIBHICTh Y CTaHi aJKOTOJBHOrO YM
HapKOTUYHOTO CH'STHiHHSA € rpyoum
IOPYIIEHHSM HOPM 3aKOHOJABCTBAa Ta IHOrO
Kozexcy. CnpaBu Takux oci6 po3riIsgaroThes
BiIINIOBiIHO IO BCTAHOBJICHUX TIPOLIEIYP.

14. 3’s13KH 3 rpoMaaCbLKicTIO, Meia
Ta BUKOPHCTAHHSA COLIaJILHUX MeEpex

Oprasni3arris, MapTHEPCHKi opranizamil
(cyOninpsaHuKY) BBaXKAIOTH JOOpE BUCBITICHHS
y Melia KIIOYOBMM (DaKTOpOM YCIiXy CBOIX
nporpaMm. IloindopMoBaHICTE TpPOMaaCHKOCTI
po pob6oty Opranizanii Mae BaXXJIMBe 3HAYCHHS
s 3abe3medyeHHs nmiaTpuMkm i minmeit. Ile
TaKOXX MOXE€ BIUIMHYTH Ha Oe3meky Ta
3aXMIICHICTh mepcoHany Opranizamii. Oxpim
IBOrO, CyCIUIbHE chpuitHATTS OeHedimiapis

YacTKOBO (GOpPMY€ETBCSI camMe THM, SK IX
mpencraeisie  Opranizanis.  CriBpoGiTHMKM
Oprasnizarii, apTHEPCHKUX opranizanii

(cyOmigpsaHuKiB) 3aBXIU MOBHHHI IIam'ATaTH,
1m0 Iy6JIivHe BUCBITIEHHS BIaCHOI JyMKH, MOXE
TPaKTyBaTHUCA AK no3uiis Opranizamii B mimomy.
Tomy:

* Bcesa xomyHiKamis i3 Media IIOBMHHA
3ilfiCHIOBATHCS BiANIOBiANBLHO, MPO30PO Ta 3
MOBAroio.

* IlpaniBauku Opranizanmii,
opramizamiit (cyOmiapsmuumkiB)  3000B's3anHi
3MiiCHIOBAaTH BCi KOHTakTH 3 Memia vy
IIOT'OJKEHHI i3 KepiBHUIITBOM Opranisarii.

HMapTHEPCHKUX




Annex 1 — Confirmation of familiarization with Code /

Honarox 1 — 3asBa mpo o3naifomienHs 3 Kogekcom

To director of CO “Malteser Relief Service in Lviv”,
Mr. Pavlo Titko.

Jupexropy BO «Manbrilichka cmyx0a IOTIOMOTH Y

JIbBOBIY, 1. [Tapmy TiTky.

(name of the applicant)

(I11b 3asBHUKa)

(contact phone number)

(xoHTaKTHUI TenedoH)

(number of the applicant's identity document,
passport, tax number).

I hereby confirm that I have read, understood
and undertake to comply with the Code of
Conduct (Code of Ethics) of the Charitable
Organization «Malteser Relief Service in
Lviv» and its annexes during (emphasize the
appropriate): work / participation /
volunteering / internship / performance of
work / provision of services, conducting
activities within the project:
«

(HOMeEp JOKYMEHTY, IO 3acBigdye 0co0y 3asBHUKA,
nacniopt, PHOKIIIT)

I{uM 51 migTBEPKYIO, IO IPOYKUTAB, 3pO3yMiB
Ta 3000B’sa3yrock poTpuMyBatucs Koaekcy
noeninku (Komexc erwmkm) Brnaropiitaoi
oprani3zanii «ManpTiiicbka ciTy»0a JOIIOMOrH
y JIbBOBi» Ta JomaTKiB 10 HBOrO IijJ dYac
(motpibHe mimkpeciutH): poboTm / ydacti /
BOJIOHTEPCTBAa / CTaXyBaHHS / BUKOHaHHS
pobiT / HalaHHs OCITYT, IPOBEACHHS 3aX0/IiB
B pamKax MIPOEKTY:
«

»,

»,

other (indicate)

iHIme (Bka3aTH)

Date:

Jara:

(signature, name) / (mignuc, npisBulLe Ta iHirianm)

14




15

Annex 2 - Intergovernmental Agency Standing Committee on Prevention of Sexual Abuse
and Exploitation Core Principles /

Honartok 2 - Ocnosni npunnunu IocriiiHoro xomitery MixkypsiIoBOro areHTCTBa MO0
3anmo0iraHHs CeKCyaJbHOMY HACHJIBCTBY Ta €KCILTyaTaIlil

1.  Sexual exploitation and abuse by 1. CekcyaisHa eKCIUTyaTallis Ta HAaCHILCTBO

humanitarian workers constitute acts of
gross misconduct and are therefore
grounds for termination of employment.

3 OOKy TryMaHiTapHHX IpalliBHUKIB €
aKkTamu rpy6oi HenpaBoOMipHOI MOBEAiHKH
i TOMy € miJCTaBOIO Ui IPUIMHEHHS
poGoTw.

Sexual activity with children (persons 2.  CekcyaibHi CTOCYHKHM 3 JiThbMH (0cOOamu
under the age of 18) is prohibited 1o 18 pokiB) 3a60poHeHi He3aleXKHO Bif
regardless of the age of majority or age of BiKy NOBHONITTA ab6o BiKy 3roau Ha
consent locally. Mistaken belief regarding MicieBoMy piBHi. ITomunkose
the age of a child is not a defence. IIEPEKOHaHHS IOJO0 BiKy AUTHHH HE €
3aXHMCTOM.

Exchange of money, employment, goods, 3. OGMiH rpomeit, po6oTu, TOBapiB abo
or services for sex, including sexual IOCIIYT Ha CEKC, BKIIIOYAIO4U CEKCYallbHi
favours or other forms of humiliating, MOCIYTH Y iHIIi POpMH NPUHU3IUBOIa00
degrading or exploitative behaviour is €KCILTyaTaliiHOl IOBEIiHKY 3a00pOHEHO.
prohibited. This includes exchange of Ile Bxmouae OOMiH JOIIOMOroOIO, sKa
assistance that is due to beneficiaries. HaJIexuTh 6enediniapam.

Any sexual relationship between those 4.  Bynp-siki craTeBi CTOCYHKM MiX TUMH, XTO
providing humanitarian assistance and HaJla€ TyMaHiTapHy JIOIIOMOTY Ta 3aXHCT,
protection and a person benefitting from i oco0or0, sika OTPUMYE TaKy I'yMaHiTapHy
such  humanitarian  assistance and JIOTIOMOT'Y Ta 3aXHCT, 5Ki IepeadajdaroTh
protection that involves improper use of HEHAJIC)XKHE BUKOPHCTAaHHS paHry 4
rank or position is prohibited. Such mocagu, 3abopoHeHi. Taki CTOCYHKM
relationships undermine the credibility IiApUBAIOTh JOBipy IO TryMaHiTapHOL
and integrity of humanitarian aid work. JIOTIOMOT'H Ta i1 HiTiCHICTB.

Where a humanitarian worker develops 5. Slkmo y mnpauiBHMKa TIyMaHiTapHOL

concerns or suspicions regarding sexual
abuse or exploitation by a fellow worker,
whether in the same agency or not, he or
she must report such concerns via
established agency reporting mechanisms.

opraHizanii BHHHMKAaIOTh 3aHEIIOKOECHHS
abo migo3pm  IOJO0  CEKCyaJbHOTO
HaCWIbCTBA YU eKCIUTyaramii 3 Ooky
KOJIETH, HE3AJIEXKHO BiJl TOT0, UM MPAIIOE
BiH y Ti#t camiif areHuii um Hi, BiH 200 BoHa
Ma€ IMOBiZIOMUTH IIPO L€ 3a JOIOMOIOI0
BCTAaHOBJICHMX MEXaHi3MiB  3BiTHOCTI
areHumii.

Hurmaritartar —workers —are —obtiged—to
create and maintain an environment which
prevents sexual exploitation and abuse
and promotes the implementation of their
code of conduct. Managers at all levels
have particular responsibilities to support
and develop systems which maintain this
environment.

_G\

FymariTapri TipaniBHARE 30008 A3aHT
CTBOPIOBATH Ta HiATpUMyBaTH
cepeloBHUIIe, sKe 3amobirae cexCyabHii
eKCILTyaTanii Ta HaCWJIBCTBY Ta CIPHSE
BUKOHAaHHIO 1X KOAEKCY IIOBEHiHKH.
MeHemxepu BCiX piBHIB HECYTh OCOOIUBY
BIILIOBIJANIBHICT 3@ INATPUMKY Ta
PO3BUTOK CHCTEM, SIKi IiITPUMYIOTH II€
CepeIoBHIIE.



